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Prerequisites

Before installing Bulk Export, you need to make sure that you have the correct Microsoft Windows user permissions assigned
so that the application runs correctly.

You will need to make sure that the application can read and write to the following locations:

1. C:\Quantify
2. Your custom export location

You will also need to ensure that you can read and write to the following location in the Windows registry:
- HKEY_CURRENT_USER\Software\\Red Box Recorders Limited

Once you have set these permissions, you can proceed to installation.

Downloading and Installing
Log into Red Box Recorders Quantify, click Options in the upper right and select Support Centre. Then click Downloads.

RED BOX

RECORDERS

Options v | Logout

Replay Preferences...
AV

Q | Error Message | Downloads | lontact Us

Change Password

— Welcome to Quantify Support

(I

Search Range: 4 19/10/2017

Next, click Bulk Export Application

Please select a resource to download...

Item

File Name Size
.Net 3.5 SP1 express installer (download from Microsoft) 2.8 MB
Media Player install certificate 7 KB
Bulk Export Application 3.5 MB
Firefox Utilities Plugin 250 KB

When prompted, Run the BulkExport.msi file to start installation.
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Red Box Recorders Bulk Export Utility

At the License Agreement screen, choose | Agree and click Next. Then click Next again to confirm installation.

15! Bulk Export [=]l = [mEs]| | # Bulk Export [F=%(F=R =<
License Agreement P Confirm Installation P
Please take a moment to read the license agreement now, [f you accept the terms below, click " The inztaller is ready to install Bulk Export on your computer.

Agree’’, then "Next'. Otherwize click "Cancel".
Click "Mext" to start the installation.

GENERAL -
The license agreement (hereinafter Agreement) applies |:|
to the purchase and use of the Software called Red Box
Bulk Export.

1 DEFINITICNS
In this Agreement the following terms shall hawve the
meanings:

1.1 Owmer

()1 Do Not Agree @ | Agree

< Back [ Cancel ] [ < Back ] l et > I

When complete, click Close. You can now run Bulk Export from the Start Menu or Desktop to configure or change settings.

15 Bulk Export =N === I Accessories Downloads
. Ai-Logix
Installation Complete DI . |. Apache HTTP Server2.2 Games
o |\ Erlang OTP18
. Games Computer
Bl Export has been successfully installed, |. Maintenance
Click "Close" to exit, . Microsoft Silverlight Control Panel
. Cracle VM VirtualBox Guest Additions
|| RabbitMQ Server Devices and Printers
. Red Box Recorders Limited
# Bulk Export Default Programs
. Start
- .a up Help and Support
\. WinPcap
4  Back

Pleaze uze Windows Update to check for any critical updates to the MET Framewsork. | |

Cancel < Back

Internet Bulk Export
Explorer
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First Time Use

The first time you run the Bulk Export Utility after installing, you'll be asked to specify your export location. This will be the
folder where your exported calls will be saved to. Accept the default or choose your own and click OK to continue.

4 Bulk Export =<

Specify your export location:

C:\Users\Richard\Documents\Bulk Export 1;,9
Auto Naming: Misc Settings:
Add Start Time Extract Audio Segments from CTI Calls

(") No Extra Details
() Channel Mama
() Extension

(7 Logical Channel

ODK

Next you'll be prompted to enter the IP Address of your Red Box Recorder and enter in your login credentials. See your
System Administrator for access information if needed. Then click Login.

@ Buk Export L2 ][ - s

Recorder IP:

Username:

Password:

U Login U Cancel

Your Bulk Export Utility is now ready to be used. Verify settings and click Close when done.

& Bulk Export <

There are no calls waiting to be exported at this ime.
Recorder: 10.0.2.15

Username: admin
Export Location: C:\Users\Richard\Documents'\Bulk Export

() EditloginDetails () Edit Export Settings O e
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Selecting Calls to Export

Bulk Export is used to export multiple calls from the recorder to your hard drive in the .wav format. In order to perform a Bulk
Export you must populate the search grid in Quantify with results.

Once the results grid is populated with calls you can multiple select the desired ones. Multiple select can be done using the
standard windows commands, like pressing the CTRL key and manually selecting the calls you want, or using SHIFT to select
a large range of calls.

Online Manual/User Guide

Further instructions and usage can be found in the online Bulk Export Manual:
Log into Red Box Quantify, click Options in the upper right and select Support Centre. Then click on Manuals and Guides.

Quantify Support Centre

Home | Getting Started ( Manuals and Guides ) FAQ | Error Messages | Dg

Options v | Logout

Replay Preferences...
AV

SearchRange: 4 19/10/2017| C"ones Passwerd

Support Centre
2.

(4

Now choose the Bulk Export Manual topic and follow the screen prompts.

Please select a support topic...

0

Search Manual Replay Manual Monitoring Manual
@ )
. 2 i&
iQ Page Manual Configuration Manual \ Bulk Export Manual y

For additional inquiries you can
contact us at:

support@interactionic.com
(800) 285-2950

g
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