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Setup WSC Record on Demand

Overview

WorkStation Client (WSC) from Red Box provides an optional client-side feature — Record on Demand that allows Client
initiated “Record” or “Discard” actions through an applet running on the user’'s computer.
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Client Side Configuration

Prerequisites

. RBRWSC_Setup_4.4.0.8.msi installation file
(Click here to download)

« Logged into user’s computer with Windows account that has permission to install software. Typically a local
administrator account. Refer to your Help Desk or I.T. Dept. for assistance if required.

« |IP Address of the Red Box Recorder the WorkStation Client (WSC) will be connecting to.
Installation
From the user’s computer, download the RBRWSC_Setup_4.4.0.8.msi file and place it in an easy to find location.

Open an Administrative Command Prompt and run the following command replacing <path to msi file> with location where you
saved the RBRWSC_Setup_4.4.0.8.msi file and <IP Address> with the IP Address of your Red Box Recorder.

msiexec /I <path to msi file>\RBRWSC_Setup_4.4.0.8.msi /QN RECORDERADDRESS=<IP address>

B Administrator: Command Prompt - H X

tup 4.4.8.8.msi /ON RECORDERADDRESS=18.2e20.€8.131

Example if file was located in root folder of C:\ drive
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Upon installation completion there will be an icon on the desktop for RBRWSC that you can double click to run or you can
reboot the computer and it will auto run at Windows login and appear in the system tray.
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Updating Recorder IP Address

To change the recorder IP address that the WorkStation Client (WSC) application will connect to, reinstall the current version
of the WSC app using the following command line:

msiexec /I <path to msi file>\RBRWSC_Setup_4.4.0.8.msi /QN RECORDERADDRESS=<new IP address> REINSTALL=ALL

C:\>msiexec /I C:\RBRWSC Setup_4.4.8.8.msi /QN RECORDERADDRESS=192.168.1.34 REINSTALL=ALL

Example if file was located in root folder of C:\ drive

Red Box Recorder Server Side Configuration
Prerequisites
Computer hostname of user’s PC running the WorkStation Client (WSC) application
«  Extension number of user’s phone associated with this PC
«  Default assignment for Record on Demand users
o Discard Calls by Default or Record Calls by Default

Configure Server Settings

All WorkStation Client settings are configured globally on your Red Box Recorder server, using the config app —
C:\LTR\utils\WSCConfigGUI\WSCConfigGUl.exe
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From the Red Box Recorder Server itself, open Windows Explorer and navigate to the WSCConfigGUIl.exe and launch it by
double clicking it.

Manage W5CConfigGUI
Share View Application Tools
« ~ 1 » ThisPC > Local Disk (C:) » LTR » utils » WS5CConfigGUI *»
~
[ Name Date madified Type
F Quick access
64 11/18/2019 12:12 PM File fold
I Desktop * x 718/ e Tolaer
x86 11/18/2019 12:12 PM File folder
¥ Downloads » . ) o )
AMS. Profile.dll 9/17/2019 12:36 PM Application extension
Documents & System.Data.SQLite.dll 9/17/2019 12:36 PM Application extension
< \WBOXSVR\Publ # System.Data.SQLite Ling.dil 9/17/2019 12:36 PM Application extension
=] Pictures * WSCConfigGUl.exe 9/17/2019 1:21 PM Application
b Music
i Videos
Workstation Client Configuration (Version: 5.3.0) x

General |DRules Clients Auto Suppression Rules Annotation Rules Record on Demand Rules AgentMames Hostnames Windows Login Names

General Client Connections Recorder.ini

[] Delete Suppressed Audio Listen Port 6471 [[] Delete Suppressed Audio

Read Timeout: lEI seconds Maximum Suppression Count:
i Maximum S ion Time:
Logging State Update Timeout: seconds aximum suppression fime

Level Warning ~ |

seconds

] Allow Duplicate Connections

Secure Client Connections

Server Certificate: ‘ ‘ .
Root Certificate: ‘ ‘ .

Key Password: ‘

oK | | Cancel Apply
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ID Rules

This step only needs to be done once and may have already been done by your Red Box Quantify System Administrator at
the time of installation. If so, you can skip this step.

On the ID Rules tab, click the Add button at the bottom and in the Add / Edit ID Rule window that opens type a descriptive
name for this rule such as HostNameToEXxt.

In the ID Type: dropdown box select Host Name_To_Extension and click the check box in the upper right to Default this rule.
Click OK to accept changes.
21 Add / Edit ID Rule X

Default

Name |HosTNameToExt |

ID Type: |HOSLNEI1197T07EX|EI‘ISiDI‘I ~ |
#  Method Type Description
Add... Edit.. Delete

Clients

This step only needs to be done once and may have already been done by your Red Box Quantify System Administrator at
the time of installation. If so, you can skip this step.

On the Clients tab, click the Add button at the bottom and in the Add / Edit Client window that opens click the check box next
to Default and also next to Record on Demand to default this task for Client machines.

Add / Edit Client X
Default
Hostname: <Default>
1D Rule: (Default) ~
Tasks: Default (unchecks others)

[ ] Auto Suppression
[] Manual Suppression
[] Annotation

Record on Demand
[] Channel Naming
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Record on Demand

This step only needs to be done once and may have already been done by your Red Box Quantify System Administrator at
the time of installation. If so, you can skip this step.

On the Record on Demand Rules tab, click the Add button at the bottom and in the Add / Edit Record on Demand Rule
window that opens type a descriptive name for this mode such as Temporary and in the Mode: dropdown box select
Temporary. Click the check box next to Default at the top to default this mode and click OK.

Add / Edit Record on Demand Rule X

Default

MName: |Temporary |

Mode: |Temp{:—rar)|r v

Hostnames

This step must be done for any new workstations to be added after initial installation of recording system or if any workstations
or phone extensions were replaced or changed.

On the Hostnames tab, if the computer running the WorkStation Client (WSC) application is not listed then click the Add

button at the bottom and in the Add / Edit Hostname window that opens type the Hostname of the users computer to be
added and in the Extension Number: field type the extension of the phone associated with that computer. Click OK.

Add / Edit Hostname X

Host Name: |ExampIeF’C |

Logical Channel: |:Undeﬁned> |

Extension Number: |1{]I3 |

Rostrvm ID: |<Undeﬁned> |

Annotation Field: | <Undefined> ~ Value: <Undefined=

Channel Name: |=Undeﬁned> |

Auto Suppression Rule: |([}efau||) v |
Annotation Rule: |(Defaull) w |
Record on Demand Rule: |(Defaull) w |

Repeat above step to add any other user’s computers that will be running WorkStation Client (WSC) for Record on Demand.

When all Workstations have been added, click the OK button in the bottom right of the Workstation Client Configuration
window to save and close utility.
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Important Note: To apply the changes that were made in the Workstation Client Configuration utility, it is necessary to restart
the CTIServer_WSC.exe*32 process.

This can be accomplished in the Windows Task Manager and selecting the Details tab to list the running processes and
selecting the CTIServer_WSC.exe*32 process and clicking End task and confirming. The process will automatically restart
after a few seconds with the new settings applied.

Configure Record on Demand in Quantify

In Red Box Quantify Configuration, go to the Management tab and select Record On Demand. Locate the user’s phone
device that Record on Demand should be enabled for and select the radio button for the default assignment that should be
applied for the user’s calls — Discard Calls by Default or Record Calls by Default. (Typically, Discard Calls by Default)

/\/L Red Box Ii?

—

Record On Demand:

Options v I Logout

Show Only:
Device: e.9. 5201 | state: Unassi Discarded Recorded [
| Device Unassigned Devices Discard Calls by Default \ Record Calls by Default ‘
4090 (172.16.140.178) - Test Phone @] (s Q "
v
L >

Devices have been updated successfully

¥ iy

At the user’s workstation when looking at the status of the WSC applet you will see the Record on Demand options.

RBR WorkStation Client | o || & || &2

RecordonDemand ————————

h lrbisrding All Calls 2] m ’
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EEEN For additional inquiries you can Ay

contact us at: ‘

support@interactionic.com
(800) 285-2950
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